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Familiarising yourself with your appliance

Familiarising yourself with your appliance
Familiarise yourself with the parts of your appliance.

Appliance

You can find an overview of the parts of your appliance here.

1

2

3

5
6

7
8

9

10
11

12

13

14

4

1 Rating plate Rating plate with E number and FD number

1 Depending on the appliance specifications
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2 Detergent dispenser Detergent → Page 31 is added to the detergent dis-
penser.

3 Bottom basket Bottom basket → Page 23

4 Filter system Filter system → Page 41

5 Dispenser for special salt Add special salt for the Water softening system
→ Page 28 to the dispenser for special salt.

6 Tablet collecting tray During the wash cycle tablets automatically fall out of
the detergent dispenser into the tablet collecting tray
where they can fully dissolve.

7 Top basket Top basket → Page 22

8 Cutlery drawer1 Cutlery drawer → Page 23

9 EmotionLight1 Interior lighting of the appliance. 
→ "Overview of basic settings", Page 39

10 Etagere Etagere → Page 24

11 Upper spray arms The upper spray arms wash the tableware in the top
basket.
If the tableware has not been washed properly, clean
the spray arms. 
→ "Cleaning spray arms", Page 42

12 Lower spray arm The lower spray arm washes the tableware in the bot-
tom basket.
If the tableware has not been washed properly, clean
the spray arms. 
→ "Cleaning spray arms", Page 42

13 Cutlery basket1 Cutlery basket → Page 23

14 Dispenser for rinse aid Add rinse aid for the Rinse aid system → Page 30 to
the dispenser for rinse aid.

1 Depending on the appliance specifications

Controls

The controls are used to configure all functions of your appliance and to obtain
information about the operating status.
With some buttons you can perform different functions.
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1 ON/OFF button Switching on the appliance → Page 36

Switching off the appliance → Page 38

2 Additional functions1 Additional functions → Page 21

3 Programme sequence display The programme sequence display shows the cur-
rent cycle of the appliance, e.g. washing or dry-
ing.

4 Water supply display Display for water supply lights up

5 Start button  and reset button Starting the programme → Page 37
Terminating the programme → Page 37

6 Special salt refill indicator Water softening system → Page 28

7 Rinse aid refill indicator Rinse aid system → Page 30

8 Setting buttons Setting a programme → Page 36
Changing basic settings

9 Programmes Programmes → Page 19

10 Timer programming1 Setting timer programming → Page 37
1 Depending on the appliance specifications
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Programmes

Programmes
You can find an overview of the pro-
grammes that can be selected here.
Different programmes, which can be
found on the control panel of your
appliance, are available depending
on the appliance configuration.
The running time may vary depend-
ing on the programme selected. The
running time depends on the water
temperature, the quantity of table-
ware, the level of soiling and the Ad-
ditional function → Page 21 selec-

ted. The running time will change if
the rinse aid system is switched off
or rinse aid needs to be added.
The consumption values can be
found in the quick reference guide.
The consumption values relate to
normal conditions and a water hard-
ness of 9 - 20°°E. Different influen-
cing factors such as water temperat-
ure or pipe pressure may result in
deviations.

Programme Use Programme se-
quence

Additional functions

Intensive 70°

Tableware:
¡ Washing pots and

pans, non-fragile
tableware and cut-
lery.

Level of soiling:
¡ Removing stubborn

burned or dried-on
food remnants con-
taining starch and
protein.

When using powder de-
tergent, you can also
apply a little to the in-
side of the appliance
door.

Intensive:
¡ PreRinse
¡ Cleaning 70 °C
¡ Intermediate rinse
¡ Rinsing 69 °C
¡ Drying

All
→ "Additional func-
tions", Page 21

Auto 45-65°

Tableware:
¡ Cleaning mixed

tableware and cut-
lery.

Level of soiling:
¡ Removing common

household food rem-
nants lightly dried-
on.

Sensor-controlled:
¡ Optimised by

sensors depending
on the soiling of the
washing water.

All
→ "Additional func-
tions", Page 21
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Programme Use Programme se-
quence

Additional functions

Eco 50°

Tableware:
¡ Cleaning mixed

tableware and cut-
lery.

Level of soiling:
¡ Removing common

household food rem-
nants lightly dried-
on.

Most economical pro-
gramme:
¡ Pre-Rinse
¡ Cleaning 50 °C
¡ Intermediate rinse
¡ Rinsing 66 °C
¡ Drying

All
→ "Additional func-
tions", Page 21

Delicate 40°

Tableware:
¡ Cleaning delicate

tableware, cutlery,
temperature-sensit-
ive plastics, glasses
and stemware in the
stemware basket.

Level of soiling:
¡ Removing lightly ad-

hering fresh food
remnants.

Gentle:
¡ PreRinse
¡ Cleaning 40 °C
¡ Intermediate rinse
¡ Rinsing 60 °C
¡ Drying

IntensiveZone
VarioSpeed
Half Load
ExtraDry
→ "Additional func-
tions", Page 21

Quick 45°

Tableware:
¡ Cleaning delicate

tableware, cutlery,
temperature-sensit-
ive plastics and
glasses.

Level of soiling:
¡ Removing lightly ad-

hering fresh food
remnants.

Time-optimised:
¡ Cleaning 45 °C
¡ Intermediate rinse
¡ Rinsing 55 °C

ExtraDry
→ "Additional func-
tions", Page 21

PreRinse

Tableware:
¡ Cleaning all types of

tableware.
Level of soiling:
¡ Cold rinsing, inter-

mediate cleaning.

Cold rinse suitable:
¡ Pre-Rinse

None

Information for test institutes

Test institutes are provided with in-
formation for comparability tests, e.g.
according to EN60436.
These are the conditions for conduct-
ing the tests, however they are not
the results or consumption values.

E-mail enquiries to: dishwasher@test-
appliances.com
The product number (E-Nr.) and the
production number (FD) are required
here. They can be found on the rat-
ing plate on the appliance door.
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Additional functions

Additional functions
You can find an overview of the addi-
tional functions that can be selected
here. Different additional functions,
which can be found on the control
panel of your appliance, are available
depending on the appliance configur-
ation.

Additional func-
tion

Use

VarioSpeed

¡ The running time is
shortened by 20% to
50% depending on the
washing programme.

¡ Energy and water con-
sumption are increased.

Half Load

¡ Switch on with small
loads.

¡ It is recommended
adding less detergent
to the detergent dis-
penser than for a full
machine load.

¡ The running time is
shortened.

¡ Energy and water con-
sumption are reduced.

Hygiene

¡ To ensure a higher hy-
giene status for the ap-
pliance and tableware,
the temperature is
raised and maintained
for an extra-lengthy
period.

¡ Especially suitable for
cleaning chopping
boards or baby bottles.

¡ Continuous use of this
function increases the
hygiene status.

¡ This will increase the
running time and en-
ergy consumption.

Additional func-
tion

Use

IntensiveZone

¡ Switch on with mixed
loads containing table-
ware with different soil-
ing levels, e.g. place
very soiled pots and
pans in the bottom bas-
ket and normally soiled
tableware in the top
basket.

¡ The spray pressure in
the bottom basket is in-
creased and the max-
imum programme tem-
perature held longer.
This will increase the
running time and en-
ergy consumption.

ExtraDry

¡ For a better drying res-
ult the final rinse tem-
perature is increased
and the drying phase
extended.

¡ Especially suitable for
drying plastic parts.

¡ There is a slight in-
crease in energy con-
sumption and the run-
ning time is extended.

Features

Features
You can find an overview of the pos-
sible features of your appliance and
how to use them here.
These features depend on the model
of your appliance.
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Top basket

Arrange cups and glasses in the top
basket.

a

Knife shelf 1

You can adjust the height of the top
basket to make room for larger items
of tableware.

Adjusting top basket with side
levers
To wash large items of tableware in
the baskets, adjust the shelf position
of the top basket.
1. Pull out the top basket.
2. To prevent the basket from sud-

denly dropping down, hold the
side of the basket by the top edge.

3. Press in the levers on the right and
left on the outside of the basket.

The basket can then slip down
slightly.

4. Raise or lower the basket evenly to
the right level.
→ "Basket heights", Page 26

Check that the basket is level on
both sides.

5. Slide the basket back in.

Adjusting top basket with pairs
of rollers
To wash large items of tableware in
the baskets, adjust the shelf position
of the top basket.
1. Pull out the top basket.
2. Remove the basket.

3. Insert the basket at the right bas-
ket height.
→ "Basket heights", Page 26

1 Depending on the appliance specifications 
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Check that the basket is level on
both sides.

4. Slide the basket back in.

Bottom basket

Arrange pans and plates in the bot-
tom basket.

a

Cutlery basket 1

Large plates up to a diameter of
31/34 cm1 can be arranged as
shown.

Cutlery basket

Arrange cutlery in the cutlery basket,
always without sorting it and with the
sharp points downwards.

Cutlery drawer

Arrange cutlery in the cutlery drawer.

1 Depending on the appliance specifications
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Arrange cutlery with the points and
sharp edges downwards.
You can reorganise the cutlery
drawer to make more space for
longer/wider items of cutlery.1

Reorganising cutlery drawer1

You can fold down the side shelves
and front prongs to make more
space for longer/wider items of cut-
lery.
1. To fold down a side shelf, push the

lever forwards  and fold down
the side shelf .

2. To fold down the front prongs,
push the lever forwards and fold
down the prongs .

1

2

3

Tip
If you want to return the cutlery
drawer to the original position, fold
the side shelf back up until it clicks
into position.

Etagere

Use the etagere and space under-
neath for small cups and glasses or
for large items of cutlery, e.g.
wooden spoons or serving cutlery.

You can adjust the height of the
etagere.1
If you do not need the etagere, you
can fold it up.

Adjusting etagere1

You can adjust the height of the
etagere.
1. Position the etagere vertically and

pull it upwards .

1 Depending on the appliance specifications
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2
3

1

1

2

2. Position the etagere at a slight
angle and move to the right height

.
3. Push the etagere down.
a The etagere clicks into position.

Folding prongs

Use the folding prongs to position
tableware securely, e.g. plates.

You can fold the prongs down to po-
sition pans, bowls and glasses
better.1

Folding down prongs1

If you do not need the prongs, fold
them down.
1. Push the lever forwards  and fold

down the prongs .

1 2

2. To use the folding prongs again,
fold them back up.

a The folding prongs click in posi-
tion.

Small items holder

Use the small items holder to posi-
tion small items of tableware, e.g.
light plastic parts.

1 Depending on the appliance specifications
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Knife shelf

Use the knife shelf for long, sharp ob-
jects and long items of cutlery.

Baking sheet spray head

Use the baking sheet spray head to
clean large items of tableware, e.g.
trays, grilles and plates.

Arrange max. 2 baking sheets and
2 grilles as shown to ensure that the
spray jet can reach all parts.

Note: Check that the appliance is al-
ways operated with the top basket or
the baking sheet spray head.

Inserting baking sheet spray
head
Use the baking sheet spray head in-
stead of the top basket to clean large
trays, grilles and plates.
1. Remove top basket.
2. Insert the baking sheet spray head

in the holder  and turn to the
right .

a The baking sheet spray head
clicks into position.

Removing baking sheet spray
head
If you no longer require the baking
sheet spray head, remove it from the
appliance.
1. Turn the baking sheet spray head

anticlockwise and remove from the
holder.

2. Insert the top basket in the appli-
ance.

Basket heights

Set the baskets at the right height.

Appliance height 81.5 cm with cutlery basket

Level Top basket Bottom basket
1 max. ø 22 cm 31 cm
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Level Top basket Bottom basket
2 max. ø 24.5 cm 27.5 cm
3 max. ø 27 cm 25 cm

Appliance height 81.5 cm with cutlery drawer

Level Top basket Bottom basket
1 max. ø 16 cm 31 cm
2 max. ø 18.5 cm 27.5 cm
3 max. ø 21 cm 25 cm

Appliance height 86.5 cm with cutlery basket

Level Top basket Bottom basket
1 max. ø 24 cm 34 cm
2 max. ø 26.5 cm 30.5 cm
3 max. ø 29 cm 28 cm

Appliance height 86.5 cm with cutlery drawer

Level Top basket Bottom basket
1 max. ø 18 cm 34 cm
2 max. ø 20.5 cm 30.5 cm
3 max. ø 23 cm 28 cm

Before using for the first time

Before using for the
first time
Configure the settings for initial start-
up.

Performing initial start-up

On initial start-up or after a reset to
the factory settings, you will need to
make settings.
Requirement: The appliance has
been installed and connected.
→ Page 13
1. Add special salt. → Page 28
2. Add rinse aid. → Page 30

3. Switch on the appliance.
→ Page 36

4. Set the water softening system.
→ Page 28

5. Set the amount of rinse aid to be
dispensed. → Page 31

Tip: You can change these settings
and other Basic settings → Page 39
at any time.
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Water softening system

Water softening system
Hard water leaves limescale on the
tub and tableware and parts of the
appliance may become blocked.

To ensure good dishwashing results,
you can treat the water with special
salt and the water softening system.
To avoid damage to the appliance,
water with a hardness above 9  °E
must be softened.

Overview of water hardness settings

You can find an overview of the water hardness values that can be selected
here.
You can find out how hard your water is from your local water company or by
using a water hardness tester.

Water hard-
ness value
°E

Hardness
range

mmol/l Level LED A
→ Page 17

LED B
→ Page 17

LED C
→ Page 17

0 - 8 Soft 0 - 1.1 0

9 - 20 Medium 1.2 - 2.9 1

21 - 26 Hard 3.0 - 3.7 2

27 - 44 Hard 3.8 - 6.2 3

Note: Set the water hardness determ-
ined on your appliance. 
→ "Setting water softening system",
Page 28
With a water hardness of 0 - 8 °E
you can dispense with special salt
and switch off the water softening
system.
→ "Switching off water softening sys-
tem", Page 29

Setting water softening system

Set the water hardness on your appli-
ance.
1. Determine the water hardness and

the appropriate setting value.
→ "Overview of water hardness set-
tings", Page 28

2. Press .
3. Press and hold  and  until 

and  flash.
4. Release buttons.

5.  repeatedly until the required level
has been selected.
0, 1, 2 or 3 LEDs will light up ac-
cordingly. 
→ "Overview of water hardness set-
tings", Page 28
The factory setting is level 1 (LED
A → Page 17).

6. Press  to save the setting.
a The LEDs go out.

Special salt

You can use special salt to soften
water.

Adding special salt
If the special salt refill indicator lights
up, add special salt to the dispenser
for special salt just before the pro-
gramme starts. The amount of spe-
cial salt required depends on the wa-
ter hardness: the higher the water
hardness, the greater the amount of
special salt required.
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ATTENTION!
¡ Detergent may damage the water

softening system.
▶ Only fill the dispenser of the wa-

ter softening system with special
dishwasher salt.

¡ Special salt can damage the tub
due to corrosion.
▶ To make sure that any special

salt that escapes is washed out
of the tub, add the special salt
to the dispenser for special salt
immediately before the pro-
gramme starts.

1. Unscrew the lid of the dispenser
for special salt and remove.

2. On initial start-up: Fill the dispenser
right up with water.

3. Note: Only use special salt for
dishwashers.
Do not use salt tablets.
Do not use table salt.
Add the special salt to the dis-
penser.

a

Funnel 1

Fill the dispenser right up with spe-
cial salt. The water in the dis-
penser is displaced and forced
out.

4. Place the lid back on the dis-
penser and turn to close.

Switching off water softening
system

If you find the special salt refill indic-
ator irritating, e.g. when using com-
bined detergents with salt replace-
ment substances, you can switch the
salt refill indicator off.
Note
To avoid damage to the appliance, only
switch off the water softening system in
the following cases:
¡ The water hardness is max. 26 °E

and you are using combined deter-
gents with salt replacement sub-
stances. According to manufactur-
ers, combined detergents with salt
replacement substances can gen-
erally only be used up to a water
hardness of 26 °E without adding
special salt.

¡ The water hardness is 0 - 8 °E.
You do not need to use special
salt.

1. Press .
2. Press and hold  and  until 

and  flash.
3. Release buttons.
4. Press  repeatedly until no LED

lights up (level 0). 
→ "Overview of water hardness set-
tings", 

5. Press  to save the setting.
a The LEDs go out.
a The water softening system is

switched off and the salt refill indic-
ator is deactivated.

1 Depending on the appliance specifications
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Regeneration of the water
softening system

In order to obtain fault-free function of
the water softening system, the appli-
ance performs reheating of the water
softening system at regular intervals.

Regeneration of the water softening
system takes place before the end of
the main rinse cycle in all pro-
grammes. It will increase the run time
and consumption values, e.g. water
and electricity.

Overview of consumption values with regeneration the water
softening system
Here you can find an overview of the maximum additional running time and
consumption values during regeneration of the water softening system.
You can find the column applicable to your model in the quick reference guide
according to its water consumption in the Eco 50° programme.

Water consump-
tion in litres (de-
pending on
model)

Regeneration of
the water soften-
ing system after
x rinse cycles

Additional run-
ning time in
minutes

Additional water
consumption in
litres

Additional power
consumption in
kWh

6.5 / 6.7 8 6 5 0.05
8.5 7 6 5 0.05
9.5 6 6 5 0.05
above 10 5 6 5 0.05

The consumption values specified
are laboratory measurements determ-
ined in accordance with the currently
applicable standard and using the
Eco 50° programme and the factory
value of the water hardness is set to
9 - 20°E.

Rinse aid system

Rinse aid system
You can use the rinse aid system
and rinse aid to get tableware and
glasses rinsed perfectly without
marks.

Rinse aid

For optimum drying results, use rinse
aid.
Only use rinse aid for domestic dish-
washers.

Adding rinse aid
If the rinse aid refill indicator lights
up, top up with rinse aid. Only use
rinse aid for domestic dishwashers.
1. Press the catch on the lid of the

dispenser for rinse aid  and lift
.

1

2

2. Add rinse aid up to the max mark.
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max

3. If rinse aid spills out, remove it
from the tub.
Spilled rinse aid can cause ex-
cessive frothing during the wash
cycle.

4. Close the lid of the dispenser for
rinse aid.

a The lid clicks into position.

Setting the amount of rinse aid

If there are streaks or water marks on
tableware, change the amount of
rinse aid.
1. Press .
2. Press and hold  and  until 

and  flash.
3. Release buttons.
4. Press  repeatedly until  flashes.
5. Press  repeatedly until the right

amount of rinse aid has been set.
0, 1, 2 or 3 LEDs will light up ac-
cordingly.
The factory setting is level 2 (LED 
A and LED B 
– A low setting adds less rinse aid

during the wash cycle and re-
duces streaking on tableware.

– A higher setting adds more
rinse aid during the wash cycle,
reduces water marks and im-
proves the drying result.

6. Press  to save the setting.
a The LEDs go out.

Switching rinse aid system off

If you find the rinse aid refill indicator
irritating, e.g. when using combined
detergents with a rinse aid compon-
ent, you can switch the rinse aid sys-
tem off.
Tip: The function of rinse aid is lim-
ited with combined detergents. You
will generally get better results using
rinse aid.
1. Press .
2. Press and hold  and  until 

and  flash.
3. Release buttons.
4. Press  repeatedly until  flashes.
5. Press  repeatedly until no LED

lights up (level 0).
6. Press  to save the setting.
a The LEDs go out.
a The rinse aid system is switched

off and the rinse aid refill indicator
is deactivated.

Detergent

Detergent
Find out which detergents are suit-
able for your appliance.

Suitable detergents

Only use detergents that are suitable 
for dishwashers. Both separate and 
combined detergents are suitable. 
For optimum washing and drying res-
ults, use separate detergent, adding 
Special salt 
→
Modern, powerful detergents mainly 
use a low-alkaline formulation with 
enzymes. Enzymes break down starch 
and remove protein. Oxygen-based 
bleaching agents are generally used 
to remove coloured marks, e.g. tea or 
ketchup.
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Note: Follow the manufacturer's in-
structions for each detergent.

Detergent Description
Tabs Tabs are suitable for all

cleaning functions and do
not need to be measured
out.
With shorter Programmes
tabs sometimes do not dis-
solve entirely and leave
residues of detergent. This
may impair the cleaning ef-
fect.

Powder deter-
gent

Powder detergent is re-
commended for shorter
Programmes.
The dosage can be adjus-
ted to the level of soiling.

Liquid detergent Liquid detergent works
faster and is recommen-
ded for shorter Pro-
grammes without PreR-
inse.
Sometimes liquid deter-
gent may leak out despite
the detergent dispenser
being closed. This is not a
fault and is non-critical if
you remember the follow-
ing:
¡ Only choose a pro-

gramme without PreR-
inse.

¡ Do not select timer pro-
gramming for starting
the programme.

The dosage can be adjus-
ted to the level of soiling.

Tip: Suitable detergents are available 
online via our website or from Cus-
tomer Services 

Separate detergents
Separate detergents are products 
that do not contain components other 
than detergent, e.g. powder deter-
gent or liquid detergent.
With powder and liquid detergent the 
dosage can be individually adjusted 
to the level of soiling of the table-
ware.
For better washing and drying results 
and to avoid damage to the appli-
ance, please additionally use Special 
salt 

Combined detergent
Besides conventional separate deter-
gents, a number of products are
available with additional functions.
These products contain not only de-
tergent but also rinse aid and salt re-
placement substances (3in1) and,
depending on the combination (4in1,
5in1, ...), additional components such
as glass protection or stainless steel
cleaner.
According to manufacturers, com-
bined detergents generally only func-
tion up to a water hardness of 26 °E.
With a water hardness above 26 °E
you will need to add special salt and
rinse aid. For the best washing and
drying results we recommend using
special salt and rinse aid from a wa-
ter hardness of 17 °E. If you are us-
ing combined detergent, the washing
programme is adjusted automatically
to ensure the best possible washing
and drying result.
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Unsuitable detergents

Do not use detergent which could
cause damage to the appliance or
present a risk to health.

Detergent Description
Hand washing-up
liquid

Hand washing-up liquid
can cause increased froth-
ing and damage the appli-
ance.

Detergent con-
taining chlorine

Chlorine residue on table-
ware may present a risk to
health.

Information on detergents

Follow the instructions on detergents
in everyday use.
¡ Detergents marked as "organic" or

"ecological" (environmentally
friendly) generally contain lower
levels of active agents or com-
pletely dispense with certain sub-
stances. The cleaning effect may
be restricted here.

¡ Set the rinse aid and the water
softening system to the separate
detergent or combined detergent
in use.

¡ According to manufacturers, com-
bined detergents with salt replace-
ment substances can only be used
up to a certain water hardness,
usually 26 °E, without adding spe-
cial salt. For the best washing and
drying results we recommend us-
ing special salt from a water hard-
ness of 17 °E.

¡ To prevent sticking, only touch de-
tergents in a water-soluble pouch
with dry hands and only ever place
them in a dry detergent dispenser.

¡ Even if the rinse aid and special
salt refill indicators light up, wash-
ing programmes will run properly
with combined detergents.

¡ The function of rinse aid is limited
with combined detergents. You will
generally get better results using
rinse aid.

¡ Use tablets with a special drying
performance.

Adding detergent

1. To open the detergent dispenser,
press the locking latch.

2. Add the detergent to the dry deter-
gent dispenser.

15 ml
25 ml
50 ml

If you are using tablets, one is
enough. Insert the tablets in a hori-
zontal position.
If you are using powder or liquid
detergent, follow the manufac-
turer's instructions and quantities
for dosage in the detergent dis-
penser.
20 ml – 25 ml detergent is suffi-
cient for normal soiling. If table-
ware is only lightly soiled, slightly
less than the amount of detergent
specified is usually sufficient.

3. Close the lid of the detergent dis-
penser.
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a The lid clicks into position.
a The detergent dispenser will open

automatically at the optimum time
during the programme. Powder or
liquid detergent will spread around
the washing tank and dissolve
there. Tablets will fall into the tablet
collecting tray and dissolve in the
right dosage. In order to ensure
that tablets can dissolve evenly, do
not place any other objects in the
tablet collecting tray.

Tableware

Tableware
Only clean tableware that is suitable
for dishwashers.
Note: Decorated glassware and parts
made of aluminium or silver may
fade or discolour with dishwashing.
Delicate types of glass may turn
cloudy after a few washing cycles.

Damage to glass and tableware

Avoid damage to glass and table-
ware.

Cause Recommendation
The following table-
ware is not dish-
washer-safe:
¡ Items of cutlery

and tableware
made from wood

¡ Decorated glass-
ware, antique and
hand-crafted table-
ware

¡ Plastic parts not
resistant to heat

¡ Tableware made
from copper or tin

¡ Tableware soiled
with ash, wax, lub-
ricating grease or
paint

¡ Very small items of
tableware

Only put tableware in
the dishwasher if it is
marked as dish-
washer-safe by the
manufacturer.

Glass and tableware
was not dishwasher-
safe.

Only put glasses and
china in the dish-
washer if it is marked
as dishwasher-safe by
the manufacturer.

The chemical com-
position of the deter-
gent causes damage.

Use a detergent
marked as gentle on
tableware by the man-
ufacturer.

Highly caustic alkaline
or highly acidic clean-
ing agents, in particu-
lar commercial or in-
dustrial cleaning
agents, are not suit-
able for dishwashers
in conjunction with
aluminium.

If you are using highly
caustic alkaline or
highly acidic cleaning
agents, in particular
commercial or indus-
trial cleaning agents,
do not put aluminium
parts in the dish-
washer interior.
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Cause Recommendation
The water temperat-
ure of the programme
is too high.

Select a programme
with lower temperat-
ures.
After the programme
has ended, take glass-
ware and cutlery out
of the appliance
without delay.

Arrange tableware

Arrange the tableware correctly to
optimise the dishwashing result and
prevent damage to both the appli-
ance and tableware.
Tips
¡ Using the appliance allows you to

save energy and water compared
to washing-up by hand.

¡ See our website for examples of
how to load your appliance effi-
ciently, free of charge.

¡ To save energy and water, load
the machine with the number of
place settings specified. 
→ "Technical specifications", 

¡ For better washing and drying res-
ults, position items with curves or
recesses at an angle so the water
can run off.

1. Remove large remnants of food
from your tableware.

To save resources, do not pre-
rinse tableware under running wa-
ter.

2. Observe the following when arran-
ging tableware:
– Put heavily soiled tableware in

the bottom basket, e.g. pans.
The more powerful the spray jet,
the better the dishwashing result
will be.

– To prevent damage to table-
ware, arrange it so it is stable
and cannot tip over.

– To prevent injury, arrange cut-
lery with the points and sharp
edges downwards.

– Position containers with the
openings facing down so no wa-
ter can collect in them.

– Do not block the spray arms -
make sure that they can turn
freely.

– Do not place small parts in the
tablet collecting tray and do not
block it with tableware so as not
to obstruct the lid of the deter-
gent dispenser.
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